THE OEM
DEALER
DIFFERENCE
With overall operating costs on the rise, now is the time to
partner with a supplier that knows your business and your
truck. You cannot always judge the real cost of repair by the
labor rate and the cost of the parts. Here are some reasons why
you can trust Hunter with the service of your truck:

1. COMPLETE, NO CONTACT SERVICE
In addition to pick up, drop off, and
thorough sanitization of your truck: all
service appointments, approvals, estimates,
and communication can be conducted over
phone, email, and text to ensure your safety.

2.

ACCESS TO ALL ORIGINAL FACTORY
EQUIPMENT INFORMATION FOR
YOUR TRUCK

We know exactly what components are
on your truck, and how to fix them.

3. WE WORK WITH ALL OEM COMPONENT
VENDORS AND THEIR WARRANTIES

We know the warranties, and can verify if
a repair is covered, which prevents you
from paying for a possible covered
repair. (Engine, transmission, cooling
system, HVAC, axles, suspension, and
drives)

4. OEM PARTS LOOK UP AND OEM
PART SUPERSESSION BY VIN
This reduces the chance of getting
incorrect parts, while some parts have
improvements made to them, and others
have rebuild kit capabilities.

5. ONE YEAR OEM PARTS AND LABOR
WARRANTY
OEM parts installed by us are covered by
all Hunter Truck dealerships 1 year or
100,000 miles, whichever comes first.
(some exclusions may apply)

6. FACTORY TRAINED TECHNICIANS
This enables us to perform the diagnostics
& repair the issue properly and efficiently,
thus reducing the total labor on the job.
This also reduces the chance of damage to
some electronic systems from improper
diagnostic procedures.

7. OEM DIAGNOSTIC SOFTWARE AND
UPDATES
We are able to troubleshoot the vehicle
accurately with the latest updated
factory programs.

8. OEM OPERATING SOFTWARE
UPDATES
We can install all available updates while
your truck is in for service to keep it
operating at maximum performance,
efficiency, and accuracy.

9. STANDARD REPAIR TIMES
We use OE Standard Repair Times on
most
repairs.
This
helps
us
stay
competitive with “Time & Material” repairs
made. Whereas some repair facilities do
not follow time repair guidelines.

10. EXPANSIVE PARTS INVENTORY
As a dealer, we have invested over $2
million in inventory, which means we
can get you back on the road quicker.

How can
we help?

Call our Service Department or visit
us online for more information.

www.huntertruck.com

